                                                          Diagnostics and Repair Invoice            

132 E School St





Please Keep in a Safe Place
Hancock, WI
715-249-3104
	Client Name: 
	Client Phone:

	Computer Make & Model:
	


	Please check problem area:  (to be completed by Client)

□ CD-Rom
	□ Hard Drive
	□ Won’t Boot (hardware)

	□ Floppy Drive
	□ Virus
	□ Won’t Boot (software)

	□ Removable Drive
	□ Application Problem
	□ Other

	□ Printer
	□ Network
	


	Briefly describe the problem:  (To be completed by Client)

	


	Parts brought in:  (To be verified by Technician)

	□ Laptop
	□ Mouse/Keyboard
	□ Laptop Case

	□ CPU
	□ Windows Software
	□ Recovery CD

	□ Printer
	□ Power Cable/Adapter
	□ Other


	Technician's Notes & Estimated Repair Costs:

	

	

	


	By signing this form, you, the client, are agreeing to all actions taken on your system to include, but not limited to, formatting hard drives, re-installation of software, and removal of parts.  Restore CD’s, driver disks, original software and CD-Key codes may be a requirement of the repair.   I have read and initialled the disclaimer below. In the event of a hard drive format, all data and programs will be lost.  You, the client, are solely responsible for backing up all data before any repair.   

                         _________________________________                                     _________________________________

                                        Client Signature                                                                                    Date


	Disclaimer  

_______  I certify that I am the expressed owner of the computer system described in this document.  In the event that I am found not to be the true expressed owner of this computer system, I assume all liability for any claim made as the result of the technical support rendered by the Technician on this computer system, including those claims which assert negligence on the part of the Technician. 

_______  I understand that technical support rendered by the Technician may void manufacturer warranties for this computer system. The Technician does    not assume any liability or warranty in the event that the manufacturer warranties are voided.  

_______  I understand that the Technician offers no verbal or written warranty, either expressed or implied, regarding the success of this technical support.  

_______  I expressly waive all claims against the Technician for any damages to this computer system or data that are incidental to the technical support rendered by the Technician. 

The liability of the Technician is strictly limited to those damages to this computer system or data that are due to negligence on the part of the Technician while technical support is being rendered. 

* Computer system is defined as: Hardware (CPU enclosure, mouse, keyboard, printer, monitor and associated cables), software (operating system software, applications software and related software) and the additional physical devices specified in the comments box on the front of this document. 

** The Technician is defined as: The Technician who signed this document as the Technician.

*** Data is defined as: Any information not part of operating system software, applications system software or related software that is stored on the computer system described in this document or on any device that interacts with the computer system described in this document. 



	Technicians Signature:  ___________________________________                  Date: ​​​​​​​​​​​​​______________________


